Ecnu Bel Hauanu BecTu UTrpoBoH Tporiecc Ha cepBepax npoekra TenCube
WIK 3arpy’kaeTe pecypchl ImpeaocTaBisemMbie mpoekroM TenCube, To Ttem
caMbiM Bbl TOATBEpKImaeTe corIacMe C YCIOBUSIMH JOTOBOpa OQepTh
(coBepiias akienT).

NIT KpacnoBa Haranusi BiaguMupoBHa HE HECET OTBETCTBEHHOCTH, B
CIy4dasix, €CJIM 3aKOHOJATEJIbCTBOM Barieil cTpaHbl 3ampenieHo y4yacTBOBATh B
UTPOBOM TIporiecce, MO0 3aKOHOAATEIh YCTAaHABJIMBAET OTpPaHUYEHHE II0
BO3PacTy WM TPAKTYET y4aCTHE B UTPOBOM MPOIECCE, KAK YUYaCTHUE B a3apTHOU
Urpe, 3ampenias TeéM CaMbIM Yy4YacTBOBaTh B MI'POBOM Iipoliecce, a Bbl, kKak
3aKa34MK HAYaJld WIM TPOJIOJDKAeTe ydacTBOBaTh (JIMOO ydacTBOBAJM) B
WTPOBOM MPOILIECCE.

NIl KpacnoBa Hartanus BilagmMmupoBHa HaxXOIWTCS W IMOAYHHAETCA
3aKOHaAaTeNnbCTBY Poccuiickoit denepannu.

NCIIOJIb3YEMBIE TEPMUWHBI B I10JIb3OBATEJILCKOM
COI'JTAINIEHNA

1)  TlopramonporpaMMHO-amNapaTHbIi  KOMIUIEKC,  MaiHKpadT-cepsep,
pasMmemnieHHbii Ha Pecypcax Vcmomnutens, Bkiarovarouuii B cedst Urpel u
Urposeie pecypcebl. OmnepupoBanue u oOcnyxkuanue [loprama, a Takke
npeAocTaBieHue  JocTyma 3akazuukaM Kk [lopramy  ocymiectBisercs
ucKiounTenbHo McnonnureneM. Yyactue 3akazuukoB B rpax mpoucxoJuT B
WHTEPAKTUBHOM (OHJaitH) pexkume, nocpenctBoM I[P Urper (mc.TenCube.su)
/Wi noiydeHus uHpopmammu c caita https://TenCube.su/ w/wmm ero
MOAJAOMEHOB W/WiK opuUUaIbHOW Tpynnbl Wrpel B couMalbHOM CeTH
BKonrakre (https://vk.com/TenCube) wu mnoxaximroueHuss 3aka3yuka depes
BceMUpHYIO ceTb MHTepHer k Pecypcam HMcnomuutens. MckimouuTenbHbIMU
npaBamMu Ha ucnosib3oBanue [loprana obnanaer Mcnonnurtens

2) Urpsl — mporpammsl st DBM. AnroputM mporpamm npeacTaBisieT coooi
(dbopmManu3oBaHHOE ONMUCAHUE (MOJIETh) KOH(DIUKTHONW CUTYyallud, BKIIOUYAIOIIIEE
YETKO ONpPE/ICIICHHbIE MpaBWIa JEUCTBUN YYaCTHUKOB (3aKa3YMKOB), KOTOPHIC
OJIEpKUBAIOT TT0OETy HaJ ONIMOHEHTAMH B PE3YJIbTaTe MPUHATHS TOW WJIM MHOU
ctpareruu. Urpsl pasmeniensl Ha Pecypcax Ucnonuurens. Yuactue 3aka3uynuKoB
B Urpax npoucxoauT B UHTEPAKTUBHOM (OHJIAH) peKUME.

3) UHTepHeT caliT — WHTEPHET CalT, pACIOJIOKEHHBIA 10 ajapecy
https://TenCube.su/ u ero momnmomeHnax, w/wiu odpuiuansHas rpymnma Urper B
comrasnibHoM cetn BKontakrte (https://vk.com/TenCube), npenocrasistoniuii
3aka3zuuky goctyn K pecypcam HMcenosnnurens. McnonHuTens pasmeriaer
MH(pOpMaIUIO, 00s3aTENbHYIO A1 3aKa34uKoB, Ha IHTepHeT calite.



4) UrpoBbie pecypchl — BCE CEPBHCHI, pacroyiokeHHbIe 110 goctymy [P Urpsr
(mc.TenCube.su).

5) Pecypcel Hcmomnutenss — cepBepbl, KaHaibl joctyna B HWHTepHeT,
JIOMEHHbIE HMEHa M UWHbIE MPOTrPaMMHBIE M alllapaTHblE CPEACTBA,
npuHajyIexkamye VIcnomHUTEN0 Uil apeHayeMbIE UM.

6) Hcnomuautens — mpaBooOianarens MaiHkpadT-cepepa TenCube B mwie
NIT KpacnoBa Haranusa Bnamumuposna (MHH 212913440938, OI'PHUII
319213000062873), OCYIIIECTBIISET OTIepUpPOBaHHUE, 00CITyKUBaHUE,
anmunuctpupoBanue Iloprama. Wcnomnurens Ha ycnoBusix CornameHus
npenocTasisaeT noctyn 3akasuukam K [lopramy, Ycemyram, JlonmoJHHATENBHBIM
[InateeiM Ycenyram. Mcnonnurens ssisercs CtopoHor B Ilosb3oBaTenbckoM
COTJIaIlICHUH.

7) 3akazumk — (¢uU3NYECKOoe JHI0, MPUHUMAroIIee ydactue B Mrpax w/mmm
nocemiatoniee  MHTepHET-calT  W/WIM  HCHOJb3yIollee  MH(OpPMAIHIO,
nojgyyeHHyro u3 HHTepHer-caiita KakuMm-InOO JpyruM CIocoOOM  W/Wiu
ABJISIFOLIEECS KOHEYHBIM MoJydareneM Yciyr, JlomonmHurenbHbix IlmaTHeIX
VYeayr. 3akazuuk sisiercss CTopoHoM B 11071630BaTeIbCKOM COTIALIEHUY.

8) Anmunuctpauus Wrpel — npeactaBurenu VcmomHuTeNns, JuIa,
obOecnieunBaromue (GyukiuonnpoBanue Urpel. IlepeueHbr AIMUHUCTPATOPOB
WTPBI IPEAOCTABIISIETCA U MeHsieTcs crionnurenem.

9) Venyru — npenoctasnenue Mcnomaurenem 3akazuuky nocryna k [Toprany,
ucnonb3oBaHuto [loprana, k yuactuto B Mrpax, ucnosib30BaHUE BO3MOKHOCTEMN
U CEpPBUCOB Ha YCJIOBUAX, ompeaeneHHbIX HactosmuM CornamenueM. K
VYeayram HMcnosHUTENS OTHOCUTCS TakKe 00ecleueHHe UIPOBOTO MpoIecca.
Ycnyru, 3a  uckmodyeHneM  JlomosHuTensHbIx  IlmatHeix  Yenyr,
npenoctaBisitoress Mcnomuurenem 3aka3unky Ha 0€3BO3ME3JHONM OCHOBE.
Yceayru moryTt ObITh mpemocTaBieHbl VcmomauTenem 3aka3dMKOM TOJIBKO
BHYTpH Urpsl, TO €CTh BO BpeMsi UCIIONb30BaHus 3akazuukom [loprana.

[TOJIB30BATEJIBCKOE COI'JTAITEHUE
1. O01Me moJI0KeHUu MOJIb30BATEIHLCKOI0 COrJIAIICHUS

1.1. Hacrostiumii [{oroBop siBiisieTcst o(puImaaibHbIM IpeaiokeHueM (yoIMaHon
odeptoit) UIT Kpacnora Hatanus BnagumupoBHa (B jgaibHenIeM
«VcnonHuTEeMBY) TSI JeecrnocoOHOro (u3nveckoro (gajnee — «3aKa3uuKy),
JUIa KOTOPO€ TPUMET HACTOsIIee MPEeII0oKEHUE, Ha YKa3aHHBIX HUXKE
YCIIOBHSIX.



1.2. B coorBerctBuu ¢ myHkroM 2 crtateu 437 I'paxganckoro Kopekca
Poccuiickoii @enepanun ('K P®), B ciiyyae npuHATHAS H3I0KEHHBIX HUXKE
YCIIOBHM M OIUIATHI YCIYT IOPUANYECKOE WIH (PU3HUECKOE JIMLO, TPOU3BOISILEE
aKient 3Tol oepThl, CTAHOBUTCS 3aKa34YUKOM (B COOTBETCTBHH C ITyHKTOM 3
cratbu 438 I'K PO aknent odepThl paBHOCHWIICH 3akiroueHUI0 JloroBopa Ha
YCIIOBUSIX, U3JIO)KEHHBIX B opepTe).

1.3. MomeHTOM TOJHOTO U O€30rOBOPOYHOrO TMPHUHATUS 3aKa3uuKOM
npeanoxxenust Mcnonnurens 3aximounts JloroBop odeptsl (akuentoM ohepTsl)
cuntaercs (akT Hayala MPOBEACHUS WIPOBOIO TMpollecca Ha cepBepax
MalHKpaQT-cepBepa.

1.4. OcymectBuas axuent JloroBopa B mopsake, ompeneneHHom 1. 1.3
JloroBopa, 3aka3uuk NOATBEPKIAAET, UTO OH O3HAKOMJIEH, COTJIACEH, TIOJTHOCTHIO
1 0€30roBOPOYHO MPUHUMAET BCe yCioBHs JloroBopa B TOM BHUJIE, B KAKOM OHU
U3JI0KEHbl B TekcTte [loroBopa, B TOM uucie B NpuUilokeHHsX K Jlorosopy,
ABJISIOIINXCS €T0 HEOTHEMIIEMOM YaCThIO.

1.5. Knuenr cornacen, uto akuent JloroBopa B mopsiike, yka3aHHOM B 1. 1.2
JloroBopa siBisieTcs 3aKiItoueHrueM J[oroBopa Ha yCIIOBUSIX, U3JI0AKEHHBIX B HEM.

1.6. JloroBop HE MOXET OBITH OTO3BaH.

1.7. JloroBop He TpeOyeT CKpEIUIeHHsl TMe4YaTsIMU W/WIU TOAIUCAHUs
3akazuukoM u McnonnureneM (nanee nmo tekcty - CTOPOHBI) U COXPAHSIET MPHU
3TOM IOPUJAUYECKYIO CHUITY.

1.8. 3aka3umk mpHU COBEPIICHWU AaKIENTa IMOATBEP)KIACT, UYTO OH SBIISACTCS
MOJTHOCTBIO JEECITOCOOHBIM JIMIIOM, SIBJISIETCS COBEPIICHHOJIETHUM JIUIIOM WU
COTJIACOBAJI 3aKJIIOYEHHME HACTOAIIETO JIOrOBOpPA CO CBOMMHU 3aKOHHBIMH
MPEACTABUTEISIMU U 00JIalaeT BO3MOXKHOCTBIO 1O 3aKOHY COBEpIIATh
IopuaudecKue JeicTBUsA. B ciayuae coBepmieHuss oOMaHa CO  CTOPOHBI
3aka3umka, lMcnonHWTENb HE HECET OTBETCTBEHHOCTh U PYKOBOJCTBYETCS
nyHKToM 1.6. HacTOsIIIEero COramieHus, 3a HCKIOYEHHEM HOPM, KOTOpPHIC
pernamentupyrorcs [ paxnanckum Konexcom Poccuiickoit denepanuu.

2. llpeamert gorosopa ogepThl ¥ M0J1b30BATEIHCKOT0 COTJIAILIEHUS

2.1. Tlpenmerom Hactosiero JloroBopa sBisieTcsi JOCTYI HEOTPAHUYEHHOMY
kpyry nun K [oprany (maitHkpad1-cepBepy), Yciayram UcnonHuTens, a Takxe
JOTOJHUTENbHBIM Yciiyram McnonHuTenss B COOTBETCTBUM C HACTOSLIUM
JIOTOBOPOM.



2.2. 3aKka34MK MOJHOCTHIO MPUHUMAET ycloBus JloroBopa u o0nanaeT mpaBaMu,
UCIIONTHSET 00513aHHOCTH B COOTBETCTBUH C HACTOSIIUM JOTOBOPOM.

3. HpaBa HcnoanuTe/ i1 HACTOSILET O A0OTroBOpa M NMOJb30BaTCJIbCKOI0
corjiameHusd

3.1. HcrmojgHuTenp MMeEET IIpaBO B Ir000¢ BpCMsA H3MCHATH, HOIIOJIHATH H
HCKIIIOYAaTb IICPCUYCHb, CTOHMMOCTL IPCAOCTABIIICMBIX  INIATHBIX  YCIVYT,
OI'PaHUYINBATDL UX IIPOAAXKY WUIH PACIIPOCTPAHCHUC CPCAU 3aKa3uyuKoB.

3.2. WcnomHATENs TIO CBOEMY YCMOTPCHHIO PYKOBOAUT W PETIaMEHTHPYET
MOPSZIOK  paboThl CBoero TmopTana (malHkpadT-cepBepa). HcnomHutensb
o0JamaeT MpaBOM Ha3HAYaTh WM OTCTPAHATH MPEJCTaBUTENCH CBOETro moprasia
M0 CBOEMY YCMOTpeHHIo 6e3 yBeaomieHus 3akazuuka. [lopsaok HazHaYeHHS U
OTCTPaHEHUS TPEACTABUTEIICH CBOETO TMOpTaja OMpeneisieT MO CBOEMY
YCMOTPEHHIO.

3.3. UcnomHuTeIh UMEET MPABO MO COOCTBEHHOMY YCMOTPEHHUIO B JIF000E BpeMsI
MOAU(MUIIMPOBATh TEXHUYECKYIO YacTh TopTayia. VICHMOIHUTEIh OCTaBiIsSeT 3a
co0o0l MpaBo yBeIOMJICHHS 3akKazuhka O MOIUMHUIIMPOBAHUN WM U3MEHEHUU
TEXHUYECKOMN YacTH.

3.4. VcnonHuTe b, MMEET MPABO YCTAHABIMBATh, M3MCHSATHb WJIM JOTOJIHSTH,
HCKJTIOYaTh JII00YI0 MH(OpMaIHio (32 UCKIIOUEHUEM HACTOSIIEro JOTrOBOpa U
MOJIH30BATEIHLCKOTO COTJIAIICHHUS) B JIFDOOE BpeMsi Oe3 yBeJOMIICHUS 3aKa3unKa.

3.5. UcnonauTtens o0s3yeTcsi HHPOPMUPOBATh B COOTBETCTBUU C HACTOSIIAM
JIOTOBOPOM U TOJIb30BATEJIbCKUM COTJIAllleHueM 3aKa3yrka 00 M3MEHCHUSIX,
JIOTIOJIHEHUSIX HACTOSIIIET0 JOTOBOpa uepe3 CBOK OQPUIUAIBHYIO TPYyMIy
BKonTakre (https://vk.com/TenCube).

3.6. UcnonHuTenb mMMeeT MpaBO MOJEPHPOBATH CBOU PECypChl W TOpPTal B
COOTBETCTBUHM C TMpaBWIaMU, KOTOPbIC YKa3aHbl Ha O(HUIIMAIBHOM cailTe
Hcnomaurens (https://TenCube.su/rules).

3.6.1. MUcnonautenp wuMeeT TpaBO TEpenaBaTh ps  TMOJHOMOYUN IO
MOJICPUPOBAHUIO CBOEr0 MOPTaJla U €ro PECypcoB OTAEIbHOMY 3aKa3zuuKy
(manee - ryaBa oTnena aAMUHUCTPALIMH), & TAKXKE PEIOCTABIATH EMY MIPaBO IO
nepenaye CBOMX IMOJHOMOYMM TPEThbUM JIMLaM (Jajiee - MOJAepaTop) ¢ LEIbIo
OCYUIECTBJIEHUSI MOJIEpallMY TTOpTaja U €ro pecypcoB.



3.6.2. HcnomHuTenb HMEET NPaBO YBEAOMIIATh 3aka3uhKa O HapyIICHUU
HACTOSIIIETO J0roBOpa M I0JIb30BAaTENILCKOrO COTJIAIlEHHs Yyepe3 IIaBy OTneNa
aJIMMHUCTPALIMHU C IETBI0 IPUMEHEHHUS CAaHKIIUI B OTHOLICHUH 3aKa3uuKa.

3.6.3. Ilopsmok opraHu3alud MoOJEpaluu IopTaja M ero pecypcoB
ycTaHaBiauBaeTcs VcronHuTeneM 1o cBoeMy YCMOTPEHHUIO.

3.7. HcnonHutenp HWMEET NpPaBO MPOBOJUTH KOHKYPCHI WM TOOUIPSATH
3aKa3urKOB 110 CBOEMY YCMOTPEHHUIO.

4, OrpaaneHne OoTBeTCTBEeHHOCTH M CNIOJIHUTEISI HACTOSAIIIET O AoroBopa

4.1. be3paeticTBue co cCTOpoHbI MicomHuTENs, B Cllydae HapylIieHus: 3aKa3uukoM
0o TpeThuMHU JullamMu moJioxkeHuid CormnamieHus, He auinaet McnomHuTens
MpaBa NPEANPUHATh COOTBETCTBYIOIIHNE JIEWCTBUS B 3AIUTY CBOMX MHTEPECOB
MO3JHEE, a TaKXKE HE O3HAa4yaeT oTkKasza McrmonmHurtens oT cBOMX MpaB B ciaydae
COBEPILEHUS B TOCIEAYIOMIEM MOJ00HBIX MO0 CXOJHBIX HAPYIIEHHH CO
CTOPOHBI 3aKa34HKa.

4.2. VcnonHUTENb HE HECET OTBETCTBEHHOCTh 3a MPUHECEHHBIM YIIEepO
KOMITBIOTEPY WJIM MporpaMMHOMY obecrieueHuto (nanee - [10) 3akazunka mpu
UCIIOJIb30BaHUU WJIM MONBITKE UCIIOIB30BaHUS MTOPTAIIA.

4.3. HcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a JIOOBIE TMpsIMbIC WIH
HEMpsiMble  YOBITKM,  MPOM3OUIEAIIAE  HW3-3a:  MCHOJIb30BaHUS  JHOO
HEBO3MOXHOCTH HCMOJIb30BAHUS MOPTAIA; HECAHKIIMOHUPOBAHHOTO JOCTYIA K
KOMMYHUKAIMAM 3aKa3uMKa; 3asBJICHUIN WM NOBEACHUS JII000T0 TPETHETO JTULA
Ha TIIOpTae.

4.4. VcnonHUTENh HE HECET OTBETCTBEHHOCTH 3a BBICKA3bIBAHMS 3aKa3uMKa,
Npou3BeJCHHbIE WIM omyOnukoBaHHbie Ha Pecypcax  Mcnomnurens.
HcnonHurenb He HECET OTBETCTBEHHOCTH 3a MOBEICHUE 3aKa3unka Ha Pecypcax
Ucnonuurens, HEyBa)KUTEIIbHOE OTHOIIEHUE K ApyruM 3akazunkam [loprana

4.5. WcnonHHATENs HE HECET OTBETCTBEHHOCTh 3a YTEPIO UI'POBOTO AKKAYHTa
3akazunka Ha moprane MWcenmomnutens. Onpnako McnomHurtens 00s3yeTcs
OCYUIECTBUTh MOMOIIb B BO3BpaTE€ MIPOBOT0 AaKKAyHTa MPHU MOATBEPKICHUU
(dakTa BIAJEHUST MUIPOBOTO aKKayHTa 3aKa3udKOM 3a YCTaHOBJICHHYIO
JIeHeXHYI0 cymmy HcnonHuteneMm. 3aka3yuk UMEET MPABO HE TOJIb30BAaThCS
HACTOSIIIIUM ITYHKTOM.



4.6. HcnomHWUTENs, HE HECET OTBETCTBEHHOCTH 3a HEMOJHOE, HETOYHOE,
HEKOPPEKTHOE yKa3aHWe 3aKa3dyMKOM CBOUX JaHHBIX MPHU CO3JAaHUU yUETHOUN
3anucu 3aka3zuuka Ha [loprare.

4.7. VcnonHUTENh HE HECET OTBETCTBEHHOCTH 3a HAJMYME BO3MOXKHOCTEH Yy
3akazunka K jgoctyny B HHTepHeT, 3a KayecTBO YCIyr MPOBaHIEpOB CETH
NuTepHer, ¢ KOTOpbIMH Yy 3aka3uuMka 3aKJIIOYEHbl COIVIAIEHUS O
PEIOCTaBICHUH YCIYT IO A0CTYyMy K cetd HTepHeT.

4.8. UcrionHUTEIb HE OCYIIECTBIIIET OOMEH UTPOBBIX IIEHHOCTEH, MOJIYyYeHHBIX
MTOCPEJICTBOM TIOJTydeHUs 3aKa3zunkoM Y ciayr u/wim JlomomHuTenbHbIX [ImaTHbIx
Yenyr UcnonHuTens, a TaKyKe€ UTPOBBIX BATIOT HA HAJIMYHBIC, JIEKTPOHHBIE UITH
Oe3HaJIUYHbBIC JICHBIH.

4.9. Hcnomuutens He TrapaHTtupyer, uto IlopTam Oyaer ymoBIETBOPSTH
TpeOOBaHMIM 3aKa3zuuKa.

4.10. McnonHuTenp HE TapaHTUPYET, YTO HCIojiab3oBaHue IlopTama, gocTym K
Pecypcam Ucnonnurens, a takxe Y ciyru u JlonomaurenbHbie [mataeie Y cinyru
OyIIyT MPeI0CTABIATLCSA HEMPEPHIBHO, OBICTPO, HAIEIKHO U O3 OIITHOOK.

4.11. VcnionHUTENb HE TapaHTHUPYET, YTO PE3YJIbTAaThl, KOTOPbIE MOTYT OBITH
IOJIy4eHbl ¢ ucnosb3oBanueM lloprana, Ycayr, JdononnurensHbeix [lmatHbIX
VYenyr, 6ynyT 6€301100YHBIMHU.

4.12. VcnomHuTenb HE TapaHTUPYET, YTO Ka4deCTBO KaKOW-THOO0 YCiIyrw,
HononnutensHoit Ilnatnoit VYenyru wian  uHpOpManuu, TMOMYYEHHOH C
ucnosap3oBanueM [loprana, OyaeT COOTBETCTBOBATh 0’KUJAHUAM 3aKa3uuKa.

5. O6si3anHocTH M CIOJIHUTEJISI HACTOSIIIEr0 I0T0BOPA

5.1. Ha ycnoBusix, U3J0K€HHBIX B HacTosieMm CornamieHuu, MpeaoCcTaBUTh
BO3MOXHOCTh 3aKa3uMKy mnonydaTe Yciyru Hcnomnutens BHytpu Ilopraina,
nony4ats /lononnurensusle [Inatasie Y enyru BHyTpHu [loprana.

6. IIpaBa u 00s13aHHOCTH 3aKA3YHKa HACTOSIIET0 I0r0BOPA

6.1. 3aka3uuMk uMeeT MNpaBO HCHOJb30BaTh llopTanm UCKIIOYUTETHHO B

HEKOMMEPYECKUX, JTUYHBIX IEJISIX B COOTBETCTBUHU C YCJIOBHUSMH HACTOSIIETO
CornanieHus



6.2. 3aka3uuk 00s3yeTCs YBAKUTEIBHO M KOPPEKTHO OTHOCUTBHCS K JIPYTHM
3aka3zunkam [loprana. 3aka3uuk 00s3yeTcs HE MCHOJb30BaTh HEHOPMATHUBHYIO
JIEKCUKY, HE YIpOXaTh HAcCWUIUMEeM W (PU3WYECKON pacmhpaBoi 3a TpeaesaMu
[loprama; He  pacmpoCTpaHsITh  KakUM-IHOO  o0Opa3oM  MaTepHalbl,
npornaraHAupyromuye, Ju00 BBIPAKAIONIME HEMPUSTHE WM HEHaBUCTh K
KaKoMIIMOO penuruu, KyjiabType, pace, Hallud, Hapoay, S3BIKY, IOJMTHKE,
UCOJIOTUU WK OOIIECTBEHHOMY JIBHXKCHHIO; HE PEKJIaMUPOBATh TOPHO-CANTHI,
HApKOTUKA U PECypcChl, cojepxk alye MoJ00HYI0 HHGOpMAIUIO; a TaKke
COBEpILIaTh WHBbIC JEUCTBUS, HApPYIIAIONIME EUCTBYIOIIEE 3aKOHOJATEIHCTBO
Poccuiickon @enepanum.

6.3. 3aKa3yMK MMECT MPaBO y4aCTBOBATH B KOHKYpPCax, KOTOPHIC MPOBOMISATCS
WcnoaaureneM B ClOydasX, €CIM OH HE HAXOAWUTCS B YCPHOM CITHCKE
3aKa34MKOB, KOTOPBIA OMpeaenseTcs Ha oduuuanbHOM rpymme McmomHures.
(https://vk.com/TenCube)

6.4. 3aka3uymKk WUMEET MpaBO MOJYYUTHh MOMOIIL OT McmomHuTens, ecau sTa
MIOMOIIb HAXOJIUTCS B MpeJeiax JOMyCTUMOrO U B cwiax Mcmomnutens uepes
ounmanpHyo moaaepxkky nopraina TenCube. (hitps://vk.me/TenCube).

6.5. 3aka3uuk He BIpaBe OrPaHUYMBATH JOCTYM APYyrux 3akasunkam K [lopramy
WJIM TPEnsiTCTBOBAaTh APYrUM 3aKka3zuukam B UCoyb30BaHuM [loprana.

6.6. 3aka3umK cornamaeTcs, 9YTo B CIy4ae HapyIICHHs] ©M CBOUX 00sI3aHHOCTEH,
Ucnonuutens BmpaBe B JO00H MOMEHT NPUMEHUTh K HEMY CaHKIIUH,
BBIp@XKAIOIIMECs B 3ampere 3akazuuky ucnoiab3oBath llopran, ambo
WCIOJB30BaTh K HEMY UHBIE METOAbl BO3JCUCTBUS: MpEayNpeKacHUE,
BpeMEHHOE OJIOKMpOBaHME HcCHoJb30BaHus [lopTana wiM OTAENBHBIX €ro
dbyHkIuUi, TpeOOBaHUE O BO3MEIIEHUH YOBITKOB U UHBIE JCHCTBUS.

6.7. 3aka34yuK corjamaercs, 4To OyAeT COONI0aaTh MpaBuja BEJACHUS UTPOBOTO
mpoiiecca BHYTPUM TOpTajla W Ha €ro pecypcax, KOTOpble yKa3aHbl Ha
ounmansHoM caiire 3akazunka. (https://TenCube.su/rules)

6.8. 3aka3zuuk 00s3yeTcsl HE POBOAUTH aHTUpeKiIamy [lopTana, kKak Ha caMmoM
[Topraine, Tak u BHE €ro.

6.9. 3akazunk 00s3aH HE HaApyIIaTh MpaBa UHTEIUICKTYaJIbHOW COOCTBEHHOCTHU
Ucnonuutens B oTHomeHuu Iloprana w/mnm Kakux-muOO COCTaBIISIOMIMX
PecypcoB McnonHuTens, B 4aCTHOCTH, 3aKa34UMK HE UMEET IIpaBa KOMUPOBATh,
TPaHCJIUPOBATh, PACChUIATh, MTyOJUKOBATh U MHBIM 00pa30M pacipoCTpaHsTh U
BOCIIPOU3BOJIUTHh MaTepuaibl (TEKCTOBbIE, rpapuUecKue, ayiuo-BUIe0),



Haxonammecs Ha Pecypcax HMcnomnurens, ©0€3 NUCBMEHHOIO COIJIacHs
HcnonHuTesns win ero npeacTaBUuTENEH.

6.10. 3aka3uuk 00s3aH MOMUYMHATHCS 3aKOHHBIM TpeOoBaHUSAM McmomHuTeNs
WIA €ro mpeacTaBUTeNel (MOJEpaTOpOB WM HHBIX MPEJCTaBUTENEH), a B
cilydasx, eciau 3aka3uuK HapyllaeT HacTOSALIMM MyHKT, MicnonHuTens (WK ero
IpEICTaBUTENIN) UMEET IPABO IPUMEHUTH CAHKIIUY B OTHOLLIEHUH 3aKa3uuKa.

6.11. 3aka3uuK MOHUMAET, YTO HECET OTBETCTBEHHOCTH 3a BCIO MH(GOPMALIUIO U
MaTepualbl, pasMmeliaeMble UM Ha caite. Wudopmamuss U mMarepuabl,
MpeaocTaBisieMble  3aKa3uWMKH, HE JIOJDKHBI HapyliaTh  JACHCTBYIOIIETO
3aKOHOJATEIhCTBA, BKIIIOYAsi 3aKOH 00 aBTOPCKOM IIpaBe U CMEKHBIX IMpaBax. B
Clyyae €CJlM TMpeJOCTaBIICHHbIC 3aKa3uuMkoM Marepuainbl (uHopMaiims)
BCTYMAIOT B TMPOTUBOPEYHE C JCUCTBYIOIIUM 3aKOHOJATEIbCTBOM, BCS
OTBETCTBEHHOCTh 3a HapyIICHHE IEIUKOM M TOJHOCTBbIO JIOKHUTCS Ha
3aka3zuuka. MICIOHUTENh U €ro MpPEeJICTABUTENHN, a TaKXKE CO3/aTelIu caiTa 3a
nHpopMaIMi0 M MaTepualbl, mpenocraBieHHbie [lonb3oBarensmMu, HUKaKOU
OTBETCTBEHHOCTH HE HECYT.

6.12. 3aka3zuuk MMeeT MpaBO HA M3MEHEHWE CBOETrO MapoJisi HEOTPAaHUUYCHHOE
gucino pa3. [lpm sToM 3akazuumk 00s3aH CaMOCTOSITENIbHO OOecrneynBaTh
CJIO)KHOCTh M CEKPETHOCTh CBOETO MapoJii U HWHBIX HEOOXOMMMBIX JaHHBIX.
3aKka3yMK TaKK€ HECET OTBETCTBEHHOCTH 3a HEpa3rJIalllEHHE CBOETO JIOTMHA U
mapoyisi, a TakkKe Bce pUCKU (YOBITKHM), CBSI3aHHBIE C  BO3MOKHBIM
pasriaiieHueM.

6.13. 3aka3unk MMeeT IMpaBO 00KAJ0BaTh IMPUHATHIC PEIICHHS MOAEPATOpPaMU
nopraia yepes opuimanbHyto rpymnmy noprana TenCube. (https://vk.com/TenCube)

6.14. OkoHuaTenbHOE pEIICHUE IO NPHUHATHIM CAHKIUSM B OTHOUICHUHU
3aka3zurka co cTOpoHbl VcronmHUTENsS MOXKET BbIHECTH caM VcnonHuTtens win
€ro MpeJCcTaBUTENb (IJ1aBa OTAeNa AIMUHUCTPALIUN ).

7. OOmue mMoOJOKEHUs1 JA0roBopa odepTbl W MOJb30BATEIbCKOIO
corJialeHust

7.1. 3aka3uMK HACTOAIIUM YBEJAOMJIEH, UTO PETyJIsIpHOE JJIUTEIHHOE
(HEempepBIBHOE) HAXOXK/ICHUE Y MEPCOHAIIBHOTO KOMITBIOTEPAa MOXKET BBI3bIBATH
pa3MyHbIe OCIOKHEHUSI (PU3MYECKOr0 COCTOSIHMS, B TOM 4uCJe ociabliieHue
3pEHMS, CKOJIMO3, pa3inuHbie (OpMBbI HEBPO30OB W MPOYHME HEraTUBHbBIC
BO3JICMCTBUS Ha OpraHu3M. 3aKa3yuK rapaHTUPYET, UTO OH OYyIET UCIO0JIb30BaTh
CepBUCHI UCKITIOYUTEIHHO Ha MIPOTSHKEHUN PA3yMHOTO BPEMEHH, C TIEpephIBaMu



Ha OTJBIX WM UHBIE MEPOTIPUATHUS MO MPOPHIAKTUKE (PUZNIECKOTO COCTOSHHUS,
€CJIM TAaKOBbIE€ 3aKa3UMKY PEKOMEHIOBaHbI WU MPEIIUCAHBI.

7.2. 3aka3uuK He BIpaBe HCIOJb30BaTh JOObIe cocTaBistonie [loprana BHe
[Toprana 6e3 nuceMeHHOro coriacus McrnonHuTens.

7.3. 3aka3uuK TOHUMAET, MPUHMMAET M COIJalllaeTcs, YTO JIIOOOW BJIEeMEHT
[Toprana, siBasieTcst cocTapisioniei yactoio [loprana, onpeneneHHBIM HAOOpOM
GyHKUMA U BO3MOXKHOCTEW mporpammbl it 9BM, u HecMoTps Ha TO, UTO
3aka3zumky BO BpeMs wHcnoJib3oBaHus Iloprana paspemraercss yrnpaBiICHHE
TakuMu snemMeHTamu l[loprana, He MOXET ObITh PAacCUEHEHO HU MpPH KaKHUX
00CTOSATENbCTBAX, KaK Iepellaya W/WIM YCTYNKa IpaBa COOCTBEHHOCTU B
OTHOUIEHWH JAHHOTO 3JieMeHTa OT McnonHuTend k 3aka3dyuky, TOYHO TaK XK€,
KaKk HE MOXXET ObITh pacliCHEHO Takoe yrpaBiieHHe 3jieMeHToM l[loprama kak
aBTOPCTBO 3aka3uuMKa B OTHOIICHWH 3yieMeHTa [lopTana w/muiam coaBTOPCTBO
3aka3unka u McnonHurena B oTHOIIEHNH 3siemenTa [loprana.

7.4. 3axmouenune Hactosmero CorjameHusi He MOXKET ObITh paclieHEHO Kak
yCTyINKa Kakux-aubo mnpaB ot Hcmomnutens k 3aka3uuky Ha JtoObie
cocrasistonme [loprana.

7.5. HenelcTBUTENBHOCTh OJHOTO WMJIM HECKOJIBKMX MoJiokeHuid CornaieHus,
IIPU3HAHHAs B YCTAHOBJICHHOM IOPSJIKE BCTYIIMBIIMM B CHIIy PELICHUEM CYyAa,
He BiedeT 11 CTOpOH HENEHCTBUTEIBLHOCTH COTJIAIICHUs B LieJioM. B ciydae
MPU3HAHUSA  OJHOTO WM  HECKOJNbKMX  moJjiokeHud  CornmameHuss B
YCTAaHOBJICHHOM  MOPSIAKE  HeACHUCTBUTENbHbIMH, CTOpPOHBI  00OSI3yrOTCS
UCIIONHATH B3sAThble Ha cebs mo CornameHuro 0053aTeabCTBAa MaKCHUMAJIbHO
Onu3kuM K nojpazymeBaeMbiM CTOpoHaMH TpHU  3aKIIOYEHUH  W/WIU
corjaacoBaHHOM n3MeHeHun CornaieHus crnocoOoMm.

7.6. Hacrosmee CornamieHue, B BONpPOCaX U YCJIOBHUSX, HE OTOBOPEHHBIX B
HactosileM CorjameHuu, peryjupyroTcsi B COOTBETCTBUU C JIEMCTBYIOIIUM
3akOHOaTenbCcTBOM Poccuiickon Penepanumn.

7/.7. B OTHOIIEHMH YIUIaThl HAJOTOB U COOPOB, BO3HHUKIIMX B IMpoOLEcce
ocyuiectBieHus McnomanreneM okasanus Y ciyr v JlonosHuTenbHbIX [naTHbIx
yoiryr 3aka3uMKy, 3aKa3uyMK IIOHMMAaeT, NPHUHUMAET W COIVIAIIAETCA C
0053aHHOCTBIO CAMOCTOSITEJIbHO M 32 CBOM CUET HECTH OpeMs YIUIaThl 3aKOHHO
YCTAHOBJICHHBIX HAJOTOB M cOOpoB corjacHo ctaThu 23 Hanorosoro Konpekce
Poccuiickoit @enepanuu (nanee - HK PD).

7.8. Bce criopbl CTOPOH MO HACTOSIIIEMY COTJIAIIEHUIO MOAJIEKAT Pa3pelICHUIO
OyTeM T[EepernucKu U TEPEeroBOPOB €  HUCIHOJIB30BAHHON  J10CY/neOHOTO
(IpeTEeH3MOHHOr0) MOPSAKa, a B CIIy4ae HEBO3MOXXHOCTH JOCTHYb COIJIacHs



MEXIy CTOPOHAMH TyTeM IIEPETOBOPOB, PACCMOTPEHHE CIIOpa MOXKET OBITh
nepeaHo 000 3aMHTEPECOBAHHONW CTOPOHOU B Cyj OOIel IOPUCIUKIINU TI0
MecTy HaxoxaeHus: comuurens.

8. Omiara ycayr co cTopoHbl 3aKkaz4yuka

8.1. Croumocth ycayr 1o JloroBopy ompeiensercs B COOTBETCTBHUH C
JCHCTBYIONIMMU IICHAMH U MpoIrcana Ha caire hitps://TenCube.su.

8.2. CrouMocTh yciayru MoxeT ObIThb wu3MeHeHa VcnonHurtenem B
OJTHOCTOPOHHEM TMOPsIAKE 0€3 yBETOMIICHUS 3aKa3uHKa.

8.3. CriocoObI oTuIaThl yCIyTH YKa3aHbl Py 0OpMIICHUH TIIaTexXa.
9. UuTesiekTyasibHast co0cTBeHHOCTH UcnonuTeist

9.1. Bes tekcroBas nHbopMaius U rpaguueckue n300pakKeHus, HaXOIIHeCs
Ha caiite https://TenCube.su sBisiroTcs COOCTBEHHOCTHIO M criomHuTENA.

10. IMoanTHKAa BO3BPATOB NMPH OCYUWIECTBJEHUHM NMPUOOpPETEeHUSA YCIYr Yy
HUcnoauureas

10.1. UcnonHuUTENb TIPU OCYIIECTBICHUM TPOJAXU M MPEAOCTABICHUS Y CIyT
00s3aH  OCYIIECTBIISATH PSAI MEpP W BBINOJTHATH PsA  00S3aHHOCTEH
MIPEyCMOTPEHHBIE HACTOSIINM Pa3aeiIOM.

10.2. HcnomauTens 00si3aH yKa3plBaTh HAa CAWTe NPHOOPETCHHS YCIyT IS
3aka3zurka HHPOPMAITUIO O TOM, €CJIM TOBap SIBJISETCS HEBO3BPATHBIM.

10.3. UcnonHuUTENb OCYIIECTBISET MOMOIIL 3aKa34HKy [0 BOIPOCAM OKa3aHUs
yCIIyraepe3 TEeXHUYECKYIO MOJIJICPKKY Ucnonaurens.
(https://vk.me/TenCube).

10.4. B cayyasx, ecinu 3aka3uuKy HE MOCTYIMUJI OIJIaYE€HHBIM TOBap WM YCIIyra,
OH UMeEET MpaBo 00paTUThCs K VCIONHUTEN0 Yyepe3 TEXHUUECKYIO MOJACPKKY
JUIsL TIPEJOCTABJICHMS OIUIAYEHHOW YCIyI'M WIA ToBapa. B maHHOM ciywae
3aKka34MK HE UMEET IPaBO TPeOOBATH BO3BpaTa CPEACTB.

10.4.1. 3aka3uuk 00s13aH MPEAOCTABUTH MOJHOIICHHYIO U BEPHYIO HH(POpMAIINIO
no NOpUOOpeTeHHOW yciayre uiau ToBapy McnomHurenmo ¢ 1enbio
NOJATBEPKIACHUS OIUIAThl YCIYTH WM TOBapa, a VcmoaHuTeNnb B CBOIO OYepeb
00s3aH B TeueHUH 14 cyTok (pa3yMHbIA CPOK) MPOBEPUTH U OCYILECTBUTH



BbIIayy TOBapa WM YCIyTd 3aKa3uuky B Clydyae TIOATBEPIKICHUS
nperocTaBlIeHHON nH(popManuy 3akazuukoM VCronHuTeNO.

10.4.2. TlonHOUEHHOW U BepHOW MH(pOpMalMen SBISIOTCS TaKUe JaHHBIC Kak,
HOMEp TUIATeKHBIX JaHHBIX, UTPOBOE HAa3BaHWE aKKayHTa (Janee - HUKHEWM),
JaTa ¥ BpeMs OCYILECTBJICHHUS IIJIaTeXa, CTpaHa, B KOTOPOW ObUI BBIMYIIEH
IUIATEKHBIA arperaT W WHas uHpopMmanusa, KoTopas Obula ucTpeOoBaHa
npeacTaBuTeNsIMu McronHuTens.

10.5. 3aka3uuk He UMeeT MpaBo MOTPeOOBATH BO3BPAT CPEICTB 3a YCIYTy WIIU
TOBap, €CIM 3aKa3uWK YK€ BOCIOJIb30BAJICS YCIYrOM WA YX€ TOBap ObLI
MCIIOJIb30BaH WM U3PACXOI0BAH.

10.6. Hcmonautenp He o00s3aH BO3BpAIIaTh KYIUICHHBIH 3aKa3dlKOM Yy
HcnonauTtens ToBap WIM YCIyry, €CIU TOBap WU yciayra ObUIM yTEpsiHbI B
CBA3M C TEXHUYECKHMMH MpoOJieMaMH Ha TMopTaie, JIU00 HUHBIMU (opc-
MayKOPHBIMU CUTYALUSIMHU.

10.6.1. Hcnonnutenr He 00s3aH BO3BpallaTh KYIUICHHBIA 3aKa3ulKOM Y
WcnionauTens ToBap WK yCIyTy, €CIIM TOBAP WM yCIIyra ObUIH YTEPSHBI B XOI€
COBEPILIEHHOM OIIMOKHA CO CTOPOHBI 3aKa3uuKa.

10.7. 3aka3umk meped OIUIATOM ycayrd o0si3aH TPOBEPUTH YKa3aHHYIO
nH(OpMaIo, TOCKOIBKY B CiIydae YKa3aHWs HEBEPHOW WHQOpMAIINH,
HcronHuTENh HE HECET 3a 3TO OTBETCTBEHHOCTh M HE 00s3aH OCYIICCTBIIATH
BO3BpAT CPEJICTB.

10.8. B cnyuae TexHum4yeckoro cOOsi CO CTOPOHBI IUIATEKHOW CHUCTEMBI, a
MMEHHO, JBOWHOE CMHMCAHWE CPEJCTB WM CIIMCAHUE MHOW CYMMBI, KOTOpas He
ObUIa yKa3aHa B IJIATEKHOM JIOKyMEHTe (Iepe]l OIIaTON yCIyrd WM TOBapa),
3aka34yuK 00s3yeTcss 0OpaTUThCS C COOTBETCTBYIOIIMM 3alpOCOM O BO3BpAaTe
cpeactB k Hcnonnurtemto, a Mcnonmuutens B CBOWO ouepeab 00s3yercs
MPOBEPUTH yKa3aHHBIM 3aIpOC U OCYLIECTBUTH BO3BpAT JIMIIHUX CIIHCAHHBIX
JICHEe)KHBIX CPEACTB TNpU MOATBEPKIACHUM COOTBETCTBYIOLIEro (akra B
pa3yMHbIE CPOKHU.

10.9. HcnonHuTens, B cCiyyasx, KOTJa OCYHIECTBJISIET IPOIECC BO3BpaTa
JIEHEKHBIX CPENCTB, O005A3yeTcs BO3BpaTUTh JACHEXKHBIE CPEACTB Ha TE
IUTaTEeKHbIE JaHHbIe 3aKa3uMKa, KOTOpbIe ObUIM YKa3aHbl MPU OIUIATE YCIYT WU
npUOOPETEHUH PEIMETOB.



11. IosmTrka MHGOPMALTHOHHON 0€30I1aCHOCTH

11.1. OmnaTtuth 3aKa3 MOKHO OAHKOBCKHUMH KapTamu Visa, Mastercard, «Mup»
WK 4Yepe3 miaTexxnbie cucteMbl Apple Pay. UToObl omnaTuTh MOKYNKY, BBI
OyzeTe mepeHanpaBlieHbl Ha cepBep MIaTexkHol cuctemsl Unitpay, Ha KOTOpOM
HY’KHO BBECTH HeoOXoaumble aaHHble. llpu omnare OGaHKOBCKOW KapToii
0€30MacHOCTh TUIATeIKEH TapaHTUPYET MPOIIECCUHTOBEIN IIeHTp Unitpay.

11.2. Ilnarexxnas cuctema Unitpay o0saiaeT NOATBEPKIEHHBIM CEPTUHUKATOM
cootBeTcTBUs TpeOoBanusM ctanaapra PCI DSS B vactu xpanenusi, o0paboTku
U Tepefadd JaHHBIX Aepxareneil kapT. CtanmapT 0e30macHOCTH O0aHKOBCKHX
kapt PCI DSS noanepxuBaercs MexXIyHAPOIHBIMU IUIATEKHBIMU CUCTEMAMU,
Bimouass MasterCard u Visa, Inc. Cucrema Unitpay Ttaxke sBisercs
YYaCTHHKOM TpOTpaMMbI HempepsiBHOTO cootBercTBust Compliance Control
PCI DSS Compliance Process (P.D.C.P.). Bamu xonduaeHmansubie JaHHBIE,
HEOOXOUMBIC JUISI OIUIAThl (PEKBU3UTHI KApThI, PETUCTPALIMOHHBIC JAaHHBIC U
Ip.), HE TOCTYMAIOT B MHTEPHET-MarasuH — uX 00paboTKa MPOU3BOIAUTCS Ha
CTOpPOHE MpPOoIecCCHHToBOTO HeHTpa UNitpay u moHOCThIO 3aluieHa.

12. TlpencraButenun MHWcnojHuTesi M HMX MpaBa, oOO0SI3aHHOCTH U
MOJTHOMOYHSA

12.1. Ucnonnutens oOjamaeTr MpaBOM Ha3HA4YaTh CBOUX MPEACTABUTENICH U
mepeaaBaTh MM YacTh CBOMX ITOJTHOMOYHMH B COOTBETCTBHM C HACTOSIIAM
COTJIAIlICHUEM.

12.2. Hacrosmum coriaieHueM ONPEACIISTFOTCS TPU OCHOBHBIX TPEICTaBUTEIS
Ucnonnurensa, takue kak, ['maBa otaena AagmuHuctpauuu, ['7aBa otaena
TEXHUYECKOU pa3paboTku, [ 1aBa oTaena NoJACPKKH MOJIb30BATEIICH.

12.3. TlopsiioK HWCHOJHEHHUS HACTOSIIEIO COTJIAIICHHUS MPEICTaBUTEISIMU
ONpeAeNseTCs  BHYTPEHHEW  MHCTpykuuen  Mcnmosnurtenem  wu HE
MIPEIOCTABIISACTCS T O3HAKOMJICHUS 3aKa3uHuKaM.



